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Dear Chairman Martin, Commissioners Adelstein,
Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service
(VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the
deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do
everything in its power to make VRS available to more
deaf people.

I, along with other Deaf individuals, use these services
in both my work and personal life. It is an important
way in which l/we communicate with both hearing and
deaf individuals. I urge you to do everything you can
to make VRS service available to the many deaf
people who currently do not have access to this vital,
life-changing service. The VRS rate should
encourage the VRS providers to:

O. Serve more deaf people, not discourage them from



•

reaching out to more deaf people
O. Provide interpreter training programs so that there

will be an adequate number of qualified
interpreters for VRS and the local Deaf
communities

O. Provide service and technology improvements, such
as the development of new videophone
equipment, fulfilling the Americans with
Disabilities Act (ADA) mandate of functionally
equivalent telecommunications services

I, along with other deaf individuals, their families and
coworkers, depend on VRS and other relay services.

As a Deaf person using VRS on a regular basis to
call family, friends and businesses such as
insurance, doctors, newspaper delivery,
pharmacy, etc., I find that the communication is
more clear to these people rather than on relay
service TTY. My family is less frustrated since I
do not have to depend on them to make stressful
calls as much.

Please stop any VRS program cuts and fulfill the
mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally
equivalent telecommunications services.

~ere1' .~_

Ma~elenPearl ...
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life.
It is an important way in which I/we communicate with both hearing and deaf individuals.
I urge you to do everything you can to make VRS service available to the many deaf
people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf
people

• Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.
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RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

.~,

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chairman Martin,

Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which Itwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

~4.vlQk"b=
/
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Signature

Printed Name
Address
City
State
Zip
Email
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Dear Chairman Martin, FCC -MAILROOM
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally eqUivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address

. City
State
Zip
Email
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically CUlling the VRS
rate, and effectively CUlling VRS availability for the deaf. Instead of
seeking to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and
personal life. It is an important way in which I/We communicate with both
hearing and deaf individuals. I urge you to do everything you can to make VRS
service available to the many deaf people who currently do not have access to
this vital, Iife-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf
people

Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services
I, along with other deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans
with Disabilities Act (ADA) to provide deaf people with functionally eqUivalent
telecommunications services.

lir;;;j4~
Mark Jodlowski

11068 Ridge Forest Court

Sl. Louis, MO 63126-3429

MAY 292007
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally eqUivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Washington, DC 20554

Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email

Mr. RichardKoch
1024 Warwick Dr.
Staunton, VA 24401-3422
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop anyVRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Chairman Kevin Martin
Commissioners Adelstein, Copps, McDowell, & Tate
Federal Communications Commission
RE: CG 03-123
445 Twelfth Street S.W.
Washington, DC 20554

Dear Chairman Martin;
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I am deaf since birth, and I need VRS to be able to place phones call with hearing
individuals. Please do not cut funding for VRS, but instead create a fair and predictable
VRS rate for the next three years. Please help deaf and hard-of-hearing people to
communicate with VRS service. It is great and very important to communicate with
doctor, lawyer, and families. I have VRS last year, and I love it. VRS does great job to
help us. I am greatly appreciated your concern and support.

Sincerely Yours,

~~~
Beverly Ann Curtis
130 West Central Ave.
Oxford, OH 45056



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, COpps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that the
FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should do everything in
its power to make VRS available to more deaf people.

1. I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do
everything you can to make VRS service available to the many deaf people who currently do not have
access to this vital, life-cl1anging service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of qualified interpreters
for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new videophone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of functionally equivalent
telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act (ADA) to
provide deaf people with functionally equivalent telecommunications services.

Sincerely,

&Y-fi}-



RE: CG Docket No. 03-123

Federal Communications Commission
(FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deafperson and I use Video Relay Service (VRS) to communicate. I was appalled to

learn that the FCC staffis intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deafpeople with VRS access,

the FCC should do everything in its power to make VRS available to more deaf people. I, along

with other Deaf individuals, use these services in both my work and personal life. It is an

important way in which IIwe communicate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deafpeople who currently do

not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deafpeople, not discourage them from reaching out to more deaf people. Provide

interpreter training programs so that there will be an adequate number ofqualified interpreters

for VRS and the local Deaf communities. Provide service and technology improvements, such as

the development ofnew videophone equipment, fulfilling the Americans with Disabilities Act

(ADA) mandate of functionally equivalent telecommunications services. I, along with other deaf

individuals, their families and cO'fl'orkers, depend on VRS and other relay services.Please stop

any VRS program cuts and fulfill the mandate of the Americans with DisabilitiesAct (ADA) to

provide deafpeople with functionally equivalent telecommunications services.

Sincerely, , r;;,. /)

.~-ev. ~??~/f"'C



Reverend William R. Atwell

----------------
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which IIwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Provide service and technology improvements, such as the development of
new videophone equipment, fUlfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

-Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email

11l11k~'fi~
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Re: TRS Fund-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:
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I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively culling VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

• Provide service and technology improvements, such as the development of
new videophone equipment, fUlfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature

..

- ,.. -K"l~ Harriet Koch

1.. 1 arwick Dr... Staunton, VA 24401-3422

Printed Name
Address
City
State
Zip
Email
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Dear Chairmen Martin, .
Cornmlaionet8 Adel8'eln, Copps, MoOowGl\, and Taw:
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lam.deaf pe..-on and I use Video Relay SONP (VRS) to romtn\Inioete. , illS.
appelr.d tol.-n \tIaI 1M FCC .art II inwnt<;n dreetlQ8Uy cutting ttl. VRS rete. end
effectively cutdngVR8 avalelllllty for 1M deaf. InstAll of I_ng 10 limit the number of
deaf people with VAS ecc:eet. lI'le FCC shoul<l do 8\IGl)'lI'I1ng In Its power 10 make VRS
lIVltileble to moNt deaf people.

I, along wllh oItlor Deaf individuals, ute tllell8 Ml'I/ices In both my work and p8f'$0nal
life. It Ie an Impoltal'll _y In '4Of"lch l/We communicate withbolh hearing end <\eaf .
IncllYldu..... I urgo you Ul do .....rything you can to m...... VR" Qrvic:e BllBlIaO/e 10 the
many deaf peo_1Nho currently dO not have IllCCUS to ltd' vital. IIfe.Changlng .ervice.

The VRS·rate should encollrlge tn, VRS pmvld«a to:

• serve mote ClMt pegp/e, not dl$COUrago them from~D out 10 more
dellf people
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively culling VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do every1hing you can to make VRS service available to the many deaf peopie who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf peopie, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincer Iy,



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified Interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally eqUivalent telecommunications services.

Sincerely,
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cud

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

RECEIVED & INSPECTED 1

MAY 292007

FCC· MAILROOM

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a'drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaf people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund-Drastic VRS Rate Cut

Dear Chairman Martin,

Commissioners Adelstein, Copps, McDowell, and Tate:
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FCC'MA/LFl9OM

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was
appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more
deaJ people

• Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

• Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is'met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name
Address
City
State
Zip
Email
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